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 لاعإت آمنزشسإمإنه جإمع مدیریت ؤط
)EMIS(

مقدمه:)1

�i� ?� u�>'s}r $�r�@n� >| q'F�E x =yS {� K�7 ~�| q'F�E ��I?yr� �E>'E9 �x�w'r {� 
u�>7� $�Y�S� =9 ~�| { w, _o'8r G?yr� x ~�| {r�v>� px�:r =9 1yTE _o'8r %E� �>j� 

$�Y�S� p�kw| {� =9 G?yr� �n�Y =9 C>'E9 �:I�� %��s3 x �v� �'J" =@��j =9 ~@�= {r�v>� x 
%�>�:r {w�}� G?yr� l�sY� :|�y7 {� �9ysv u�� �m�n9 {h :w��>̀ �I?yr� =��F� �z:�0�" ��y" x 
:wr?��v >��]& x $�y4& z9>'Fj %E� ��u��>��w� ��3�>S {ZEy& x �n�Z& :w��>̀ �|99��- ~>�j9�� x 
q'F�E {/=�#i� �I?yr� :wr?��v q'F�E $�Y�S� �'�>�:r %E� {h �� �w r x �v� �'J" p?� %}, 

~>�j q�sN& �E�w'r x {w�}� t�3�>S x t�>�:r q'F�E �I?yr� �= q|�>̀ :��sv.

%7�wI x ���wI� �E�w'r �� q'F�E $�Y�S� %�>�:r �G?yr� :wr?��v %7�wI q'F�E $�Y�S� 
%�>�:r %E� �~�| q'F�E $�Y�S� �%�>�:r mr�I �3�>S x ~@�= {r�v>� ���| q'F�E �%E {h 

�&�Y�S� ~�>� t�>�:r x t�wh=�h {� =yVwr ~>�j q�sN& x p�-v� ~�| %�n�Z̀ ~=�h {v�?x= q|�>̀ 
�:wh �r

_�=�Z& ?� �7>� H8� u�� =9 lx�:'r ~�>� q'F�E $�Y�S� %�>�:r %E� z:I z9=x�:

�s'F�E %E� {h ~�>� q�sN& ~>�j =9 �t�r?�E �v� �'J" �&�Y�S� �= >� z:}Y 9=�9.

'F�E�s �h>r ?� t�Fv� x u�I�r %E� {h ~�>� �v� �'J" ?� ~�|9>h=�h �~>�j q�sN& 
%�>�:r x �$��osY �&�Y�S� �= q|�>̀ 9?�E �r.
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�s'F�E %E� �w' r >� z�k��" ~�| z9�9 �v�r?�E {h {� =yVwr t9�9 $�Y�S� {� 9�>̀� g� 
t�r?�E :�:" z:r� %E�.

~�| p�Vv $�Y�S� �%�>�:r t�>�:r �= =9 H��" �l>'wh �x ~>�k�" ~�|=�h ~=�, t�r?�E 
x �w�� H�" %�ZOx z:w�� ~=�� :w|9 �r �& :wv�y'� {� p�kw| �?��v =9 �|=�h %n�79 �:wwh

q'F�E ~�| $�Y�S� %�>�:r G?yr�(EMIS)� Hev �s}r =9 :w��>̀ m�: & X��wr _o'8r {� 
+��'v ~>�j9�� ?� c�>S {�}& t�>j m�o4& x j:v>�j q�sN&�v� {h �� z9�a'E� ?� $�Y�S� % Fv {� 

�kvyk/ m�: & ~�|9�:vx=9 �I?yr� {� ~�|9�:vx>� �I?yr� :wsv�y& �r�:wI�� �a�� �r:wwh �
�E>'E9 {� z9�9~�| �� %�a�h x p�kw| {� �r:v�y& ~>�j q�sN& �= 9y }� :J8� x t�w�sS� mM�3 

:��sv {h X��wr =9 {w�r?~�| 9=yr ?��v {'̀>j:v� x 9�:vx>� �}v� =9 u�>&��� 2TE :|�y7 9y� �=9 
m��er t�:è z9�9~�| �I?yr� :v�y& �r {� t�ywY �'�9x:4r =9 ~>�j q�sN& msY :wh x >-wr {� 

z9�a'E� ?� X��wr _�ZO �9yI
q'F�E $�Y�S� %�>�:r �G?yr� �s'F�E %E� {h {� =yVwr �|:v�r?�E p�Vv:wr $�Y�S� 
R &>r �� %�>�:r y&{ZE �I?yr� �3�>S z:I %E� �{a�Ux �oM� u�� �| q'F�E �~=x� Xs, 

�G?�9>" {�@-& x �m�o4& �=�J'v� X�?y& x {��=� $�r:7 �&�Y�S� ~�>� t�>�=�h $�Y�S� �I?yr� 
%E� �~�| q'F�E $�Y�S� %�>�:r G?yr� {� q'F�E G?�9>" $�Y�S� ~�>� %�>�:r X��wr x 

$�r:7 �I?yr� z=�I� 9=�9 �0s|u�w u�� q'F�E�| =9 %}, �e&=� x z9�a'E� �� 9>�=�h $�Y�S� 
%}, %E��E~=�<j x ��>,� ~>�j q�sN& x $=�Vv x ����I?=� q'F�E~�| �I?yr� 9=yr z9�a'E� 

=�>d �r�:v>�j
�u��>��w� ~�| q'F�E $�Y�S� %�>�:r G?yr� =yS {� �oh _��Ux m�; �= p�-v� �r:w|9:

%�>�:r {w�r?���� ��3�>S =�@�� ��I?yr� H��r?� �=�@�� �3�>S �9:-r X�?y& x ~=x� Xs,
��|:v�r?�E �G?�9>" ~=x�9>j x H���" �| z9�9
{�@-& x �m�o4& >�Fa& x z9�a'E� ?� $�Y�S� �I?yr�
�=�J'v� X�?y& x {Y�I� �|9�:vx>� ~�>� t�>�=�h $�Y�S� �I?yr�
%�>�:r x ~@�= {r�v>� ~>E�>E ~�| %�n�Z̀EMISx �e&=� ~�| q'F�E �v� �'J"  q�sN&

~>�j
$=�Vv x ����I?=� p�s& ~�| %�n�Z̀EMIS

G?yr� t�wh=�h �r�s&  1yTEEMIS
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 =9 {'̀>j miI $�>��]& �G?yr� z?y3 =9 q}r �a�h 9�Z�� ��T�4r z:�0�" x 9��? =��F� $�>��]&
~Aynywi& x �I?yr� =�'7�ES ~�>� %E� z:I � E G?yr� z?y3 ~�| $�Y�S� q'F�E g� �3�>

�9>�k� miI 9=�:v�'E� u�x:& px@n �I?yr� %�>�:r
 9=�:v�'E� x= u�� ?�ISO 10015  H�" �r� �9yI �r {'7�9>" t� �̀>Zr {� {r�9� =9 {h :�9>j u�x:&

z=�I� �bỳ 9=�:v�'E� =�'7�E {� u'7�9>" ?� �oh =yS {� x 9yI �r q'F�E u�� ~�|9>h=�h {� ~�
a'E� 9=�yr�r u�� & q'F�E z9��99>j

ؤستفإده می كنند؟ EMISچه كسإنی ؤز 
�� {ZEy& x G?yr� WyOyr {� {h �Y�a'v� >�\ x �Y�a'v� {Yys-r �� t�r?�E >| �oh =yS {�

mM� g� t�ywY {� 9y7 �v�Fv� X��wr $=�}r x Hv�9 �r z�kv �kJ�s| x =�:��"�:wwh
	�{Yys-r�x= �� x _o'8r 1yTE =9 �I?yr� ~�|��&=�}r x �n�Y G?yr� ��o�N4& ~�|9>i

�%��E{Yys-r x �|� ~?�-r G?yr� q'F�E ?� {h ���|LMS�r z>}� � %E� p?� x :v>�

 =�'7�E 9y }� �Wyw'r $�I=�@j �n�d =9 x z:I G?�9>" x X�s-& q'F�E u�� $�Y�S�
�:��sv u�sP& �I?yr� q'F�E >Vv ?� {/ x >�j�>̀ (�3 ?� {/ �= �I?yr�

� ?�t�r?�E {h �-vr� z?y3 =9 �>��]& l�3 =9 R�4r �� 9y7 >'J�� {/>| c� T& ~�>� �| G?y
�r ~=�<j {��r>E 9y7 t�wh=�h:wwh�  �= �I?yr� =�'7�E >s'Fr 9y }� :w��>̀ z=�ys| %E� p?� �<n

9'E9 ~�>� �:w|9 =�>d =�h =y'E9 =�S� �q}r u�� {� �����,x>7 �c�d9 $�I=�@j �?x= {� $�Y�| ~
 �v� �'J" q'F�E g� =9 �|=�@�� x $�Y�S� u�� {Yys-r �%E� ?��v �E�wr ~�|=�@�� x �o�o4&

 p�v {� ~>�j q�sN&EMIS �%E� z:I ~=x�9>j
%h>I:v=�:v :ws̀:| x �a�h G?yr� @, �|�= ?x>r� =�h x �Fh ~�P̀ =9 %��d= ~�>� q| �| �<n �

q'F�E ?� �i��v�Fv� X��wr z?y3 =9 �&��3 ~�|� G?yr� %�>�:r $�Y�S� q'F�E �9y� :|�y7

در یق مجمنعه ؤنتفإعی یإ غیر ؤنتفإعی چیست؟ EMISكإركردهإي 
���t�wh=�h �I?yr� %�ZOx ?� ?x= {� $�Y�S� �Fh
	��t�wh=�h �I?yr� =�'7�E q��9 H��" x $=�Vv

�~ آمنزش|?��v �E=>�
�I?yr�

 ~�|?��v �E=>�
�'��d=

 ~�|?��v m�o4&
t�r?�E

 x {ZEy& {� ?��v
 ������ c����� T&
�T�4r R��>I
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���I?yr� ~�| �'E�h x �| �7 %7�wI
���t�r?�E 2TE =9 G?yr� =�'7�E ~?�E {/=�#i�
���?��v 9=yr ~�| z?y3 {� �I?yr� X��wr L�N8&

��t�r?�E =9 G?yr� �J8�>)� H��@̀�
�������?=� x �>,� �& �-wE?��v ?� G?yr� 9=�:v�'E� {7>/
�� 9y }�� :w��>̀ >s'Fr�t�r?�E =9 G?yr
��z=x9 b� Tv��t�r?�E =9 t�wh=�h %�Zdyr �� �I?yr� ~�|

���~B&�>'E� u�x:& t�ir�yr� ~�|?=� x tx:r �I?~B&�>'E� >)� ������|
��� q'F�E {� �v�Fv� X��wr x �owE>" q'F�E Q� &=� t�ir�EMIS�

�	��t�wh=�h �I?yr� >�Fr �3�>S x �k'F��I {oM�̀ _�>Z&
�
��:rl:r :wr p�Vv %�>Gx= x �|�t�r?�E ?��v �� �E�w'r �I?yr� ~�|
����G?yr� z?y3 t�=�iv�s�" {/=�#i� %�>�:r

 ?�EMIS  _o'8r 9>i�x= x9 ��t�r?�E =9�r ~=�9>� z>}� �|�7>� =9 �9yI� $=yM {� q'F�E u�� 
�r =�>d ~=�9>� z>}� 9=yr me'Fr >�Vv ���| {v�r�E �� t� Q� &=� x 9>�jLMS �r q|�>̀ =9 x 9yI

 >k�9 �7>� @�v� ~�| q'F�E>�? ?� �i� t�ywY {��r %�n�Z̀ �v�Fv� X��wr z?y3 �oM �:wh
S� q'F�E %E� >h; {� p?�� ~?�-r G?yr� q'F�E =�wh =9 �I?yr� %�>�:r $�Y�LMS =9 �

 H�� �� t�>}& ~=�9>}Iz?y3 =9 mwE>" >av =�@| z�-w" ?� ~?�E z9��" x �>,� ~=�9>}I _o'8r ~�|
 t���" {r�w�|�yj =x:M �& z?y3 >| ~�>� {,9y� L�N8& x �I?yr� �-wE?��v {o3>r ?� �%E� z:I

r�E u�� c�>S ?� �I?yr� z=x99yI �r �>,� x %�>�:r {v��  =9 {v�r�E �~:r�=�h x ���=�h >Vv ?� �<n
�%E� {'̀>j =�>d ����?=� 9=yr ����� :3
��r�h $=yM {� q'F�E u�� {h �-v� ?� �ry�  �o7�9 u�NN8'r REy& x �>,� x �3�>S �m�o4&

%E� z:I� c��Tr t� ~?�E �I=�aE �<n t�r?�E ~�|:w��>̀F�r _o'8r ~�|z9y� >  x ~�|?��v �<n
�:|9 �r HIy" mr�h $=yM {� �= t�r?�E
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: ISO 10015آمنزشی ؤستإندؤرد

G?yr� ~=�@�� ~�>� p�ks| t:I �� $�y4& �v�r?�E x $�>��]& �Y�s',� %E�� ?� G?yr� �rt�y& 
{� t�ywY ~=�@�� �E�wr x >)� H8� ~�>� {� >s) t:v�E= �k'F��I~�| t�wh=�h =9 %}, >�~=�>d 

�̂:|� t�r?�E z9�a'E� 9>h.

lyM� %�>�:r %�a�h {h >� ~�w r ~�|9=�:v�'E� ~>EISO 9000 xISO 10000 u�x:& z:I� 
>� %�s|� %�>�:r X��wr �v�Fv� x ?��v {� G?yr� �E�wr ~9>�=�h �&:�h 9=�9.

>� ~�w r u�� lyM�� t��>'Jr ���s'3� {� >| x9 �{ w, �wZ� t�@�r :}Z& t�r?�E {� X��wr �v�Fv� 
9y7 x u�w0s| ���v�y& t�r?�E ~�>� t�Jv t9�9 9> |�= 9=yr z9�a'E� ~�>� 9y }� �k'F��I 

t�wh=�h �9y7 {,y& :v=�9 x {� t� �| *=� �r :w}v.

t�wh=�h =9 �r�s& 1yTE �'F��� G?yr� :ww� � {� {vyj ~� {h :}Z& t�r?�E =9 {O>Y $�yN4r  x
$�r:7 �� %�a�h p?� x =9 g� �=�?�� {� %Y>E =9 l�3 >��]& {h =9 t� {'E�y7 �| x $�=�V'v� 

t��>'Jr ��s��9 H��@̀� �r �:��� z9=x�>� 99>j.

9=�:v�'E� bỳ {s| Wyv G?yr� x $��N4& �= mr�I �r9yI� �i� ?� �jB�x~�| ?=�� u�� 9=�:v�'E� 
{,y& {� �-wE?��v >�j�>̀ x {s| { v�, :w��>̀ �r:I��.

�:v�'E�9=ISO 10015  {� t�ywY g� =�@�� %�>�:r %�a�h {� =�h �rz9�a'E� �9x= ?� u�� 9=�:v�'E� >� 
%�a�h $�r:7 �I?yr� {h REy& %nx9 x ~�}v�r?�E �MyN7 {��=� �r 9yI @�v >�)�& �r9=�<j.

u�� 9=�:v�'E� ���sw|�= ���| �= %}, ~=�� t:v�E= {� t�r?�E x t�wh=�h t� p�kw| u'7�9>" {� 
��Frm �I?yr� {��=� �r :|9 �u�� 9=�:v�'E� �r :v�y& z�j>| {� =yVwr >�Fa& 9=�yr �$��N4&� 

x�G?yr�� =9 ~�|9=�:v�'E� %�>�:r %�a�h x u�sP& %�a�h ~>E ISO 9000@�v {� ���sw|�= 
?��v �:I�� 9=yr z9�a'E� =�>d 9>�j �>| Wyv W�,=� {� G?yr� =9 u�� 9=�:v�'E� {s| Wyv G?yr� x 

$��N4& �= mr�I �r 9yI.

�̂:|� t�r?�E =9 {w�r? 9y }� �px�:r ?� {os, =9 {T��= �� 9>iosY t�wh=�h �t� uisr %E� %4& 
>�)�& mr�yY 9:Z'r �o7�9 x �vx>�� ?� m� d $�>��]& �=�?�� ẁ~=x�� ~=x�yv x {'E�y7 �| x �� $�r�@n� 

t��>'Jr x >��E >̂S ~�| Xaw�; =�>d 9>�j �u�� yj{v $�>��]& t�r?�E �= p@or �r 9?�E �& ~�|?��v 
R &>r {� �k'F��I =9 t�r?�E 9y7 �= 9=yr m�o4& =�>d :|9 �
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9>�=�h u�� 9=�:v�'E� H��@̀� �&>�) x �J8�>)� q'F�E�| x {r�v>�~�| �I?yr� =9 %}, �|9?�� 
{��r>E ~=�<j �I?yr� %E� �u�� 9=�:v�'E� =9 > r�E9 ���� x REy& j:w��svt� 		 =yJh 
�3�>S :I x =9 > 'h� 	��� 9=yr �w��?�� =�>d %̀>j �=9 l�E �
�	 u�� 9=�:v�'E� 9=yr �&:�� 
{'�sh �or 9=�:v�'E� t�>�� =�>d %̀>j�  l�E ?�	��� {8Fv tywh �& 9=�:v�'E� u�� z:I ?x= {� ~�|

 x u�x:&>J'wr ?� ~=��F� ~�w r x z:I {v�r�E~�| EMIS �%E� {'̀>j =�>d

آمنزش طریق ؤز كیفیت اهبند
Hev u�� 9=�:v�'E� q|�>̀ t9=x� ���sw|�= %}, ~=�� t:v�E= {� t�r?�E �| %}, ���E�wI x 

m�o4& ~�|?��v ��I?yr� �3�>S x {r�v>� ~@�= ��I?yr� ��=�{ �G?yr� ����I?=� +��'v G?yr� x 
H��" x 9y }� :w��>̀ G?yr� {� =yVwr ����'E9 {� �̂:|� t� �r I��: �u�� 9=�:v�'E� >� Hev 
gsh ��v�E= G?yr� =9 9y }� px�:r :�h�& 9=�9 x :Nd t� %E� {h {� t�r?�E �| ~=�� :v�E= �& 

G?yr� =9 t� �|� {��r>E ~=�<j H8�>)�  >& x ~>&�=�h :I��.

سإمإنه: یؤصل ياخش هإ
 _n�- �I?yr� ~�|?��v u��Z&

�- �3�>S x {r�v>� ~@�= G?yr� 
*-  q|�>̀ �t9=x� G?yr� 
9 -  ����I?=� {-�'v G?yr� 

سإمإنه: ؤمكإنإت
� ->Z&�_ �>� t�r?�E m\�Jr 9=�:v�'E�~ = {r�v>� $� E�4r�@~ I?yr���
	 ->Z&�_ v�yd�u B&�>'E� �y/=�/ x�g I?yr�� :r REy& {h�>�% I?yr�� x:&�u  z:I

�%E�

 ->Z&�_ �I mM�ỳ�k'F� �>�~ �| zx>j~ o]I��
� -= {r�v>��@~ "�9�}wJ~ I?yr�� �| �y/=�/ C�E�>�~ >Z&�_ �z:I
� -x:&�u Vw& x�q ye&�q I?yr�� �>�~ �|:3�x~ v�r?�E _o'8r� �>̀ �� _o'8r 1yE =9 x�:w 

yN&�� ye&�q :r �G?yr� C�wI=�h 2TE {E��> v�Fv� X��wr tx�Zr x G?yr���

 -&�Y�S� gv��� I?yr� c��yE� :r x t�wh=�h�t�>�
� -ynx� t�ir��% :w�~ :3�M {� �| z=x9�: :r�> �G?yr�
� -Z&��u I?yr� {v�>E� �=�@̀� p>v REy& t� l>'wh x
� -I?yr� {r�v>� x {v�>E C�E� >� t�wh=�h REy& �| z=x9 =9 =yP3 t�ir�� s| x�=yTw  t�ir�

|x>j p�v % )� :r REy&�t�> �G?yr�
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��->Z&�_ �| z=x9~ =yP3~ \ x�=yP3>~�
��-|�yj =�h9y7 =x:M�{r�w �z=x9 p�s&� ?� D"
�	-:r�>�% -wE>Vv� �| HE>" x~ ?=����� �z=x9
�
-Z&��u �| L7�I~ ?=����� o4& G=�@j {��=� x z=x9�o��
��-:r�>�% �>O�� �| z=x9~ rysY�� NN8&� &=�}r x� �=�@̀� p>v REy&
��->Z& t�ir��_ I?yr� {v�>E Dv�>o&� �| :3�x �� �E�w'r~ NN8&��
�
-�&��: n�%F j�>̀�t�>  REy& z=x9I?yr� t�E�wI=�h��
��->Z& t�ir��_ 9x:4r�% �|~ I?yr�� 9>̀ $=yM {�~ |x>j x�  $�Y�E Wys-r mr�I

�>O �z=x9 Wyv �G?yr��� � ��� x �| z=x9 % Fv �z=x9
��-�E �� Q� &=� t�ir��> �| {v�r�E~ v�r?�E� Vv�> E�q'F owE>"� j�>̀ t9>h 9=�x x�t�>  ?�

�mwE>" %E>}̀
��-Z& t�ir���u �| z=x9~ :r � @h>s'r�>�% \ x � G?yr� :3�x REy& z:I�>  � @h>s'r
:r�>�% O�e'r :3�x 9y7 REy& z:I��
	�->Z&�_ "�t�=�iv�s �|9�9=�>d x G?yr� z?y3~ ��t�J�
	�-?=����� " 9>iosY�t�=�iv�s �'v x t�wh=�h REy&�+ I?yr�� ��t�J�
		-x:&�u I?yr� {r�v>�� 4& �� �E�w'r t�wh=�hN�$� Zdyr x�% o]I� Z& ����u  �y/=�/

\�����
	
->Z&�_ � {� m\�Jr 9=�:v�'E��u  {h $=yM�g �� m]I�: �| G?yr� {/�� S �=�  x :wh

v�@ �I {oM�̀�k'F� � {��u �>� {h =yVwr~ E=�t: �� >Vv 9=yr x >&��� m]I {��: �| G?yr� {/�� 
S �=�  v x 9>h�@ �g �| z=x9 {/ mr�I LN8&�� r� �:I��
	�-�| z=x9 {��=�~ "�9�}wJ~ �=�h9y7 $=yM {�

) ؤهدؤف كلی سیستل مدیریت ؤطلاعإت آمنزشی :2

� %}, {w�}� ~=�i|�= {��=�

� -t�r?�E �I?yr� �-wE ?��v

�99>j �r �v�r?�E ~�| ?��v m�o4& {� >-wr �}v�r?�E ���=�h =9 9y }� {�  px@n

	 -�| z=x9 ~=�@j>� ~�>� ~@�= {r�v>�

 D" f=9 G?yr� 1>S q�x= �r G?yr� 1>S (4� [�>E {� �I?yr� ~�| ?��v t:I L8Jr ?�

�:wh �r u��Z& G?yr� �̂:|� x  G?yr� px@n   t�r?�E ~�| ?��v ?� �wIx=
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 -�>,� %�>�:r

 �:I�� �r G?yr� {��=� {� %�yv %̀>j $=yM �I?yr� �F�yv {r�v>� x �3�>S  �-wE ?��v {h l�3

 {a�Ux x9 G?yr� ~>-r�:wh �r l� v9 �= z:sY

 _n�- z:v>�j G?yr� x z:w|9 G?yr� ?� �v� �'J"

� -z:I {��=� G?yr� %�a�h l>'wh

� -����?=�

� -����I?=�

�����I?=�evaluation mr�I 9y7 �	 �����?=� (4�assessment��J8� >)� x �effectiveness  ��r �

 �9yI

r?�E �̂:|� ��� {h %E� >r� u�� :���& ����I?=� ?� =yVwr z:I z9=x� >� x9 >| �I?yr� �̂:|� x �v�

�9yI p�-v� $:r :wo� x $:r z�&yh $=yM x9 {� :��� ����I?=� �:v�

     ��I?yr� X���wr x G?y�r� ~��| Gx= 9=yr =9 z:v>�j G?yr� ?� �'F��� $:r z�&yh ����I?=� =9

   :�v>�j G?y�r� �o]�I 9>iosY �'F��� $:r :wo� ����I?=� =9 x 9=x� %E9 {� �&�Y�S�  9y� }� x z

�9>�j =�>d ����?=� 9=yr ~=x z>}�


 - G?yr� t�>�:r ?��v 9=yr Wyw'r ~�| ~>�j G=�@j

جإمع مدیریت ؤطلاعإت آمنزش:سیستل كلی ) نیژكیهإي 3

?x:w�x ~�| R�4r p�s& =9 ~?�:v� z�= x �Nv %�o��d

 z9�9 z�k��" ?� z9�a'E�SQL SERVER 2005 

>� t��? REy& ~?�E z9��" x �3�>S �F�yv {r�vC#.Net 

 �I?yr� 9=�:v�'E� >� c TwrISO10015

�x �v�}, {i I py�E>Fwh ~�|9=�:v�'E� {Yys-r >� c TwrW3C 
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 9=�:v�'E� >� c TwrCIW

~� {'Ey" :w/ x {v��? :w/ z9�a'E� %�o��d

) چشل ؤندؤز:4

{Z��& ~�| zx>j x t�r?�E 2TE =9 G?yr� %�>�:r ~?�E {/=�#i�

5(EMIS  چیست؟

� �� G?yr� $�Y�S� %�>�:r Xr�, q'F�EEMIS     G?y�r� :�w��>̀ %�>�:�r {h %F�=�@̀� p>v  �

 �I?yr� 9=�:v�'E� >� {�i& �� �= �v�r?�EISO10015   �9=�9 z:}Y >�

E ?��v z?y3 =9 {v�r�E u��       �mw�E>" ��e&=� x �<�, � ����>,� {�r�v>� � ��I?yr� ~@�= {r�v>� � �-w

�9>h :|�y7 t�r?�E {� �= �v���I  gsh ����I?=� x ����?=�

) معرفی  ؤجزؤي سإمإنه جإمع مدیریت ؤطلاعإت آمنزش :6

�@�� {� t� c�>S ?� {h :��sv �r z:|�Jr 9y7 m��er ~=�h @�r g�  {v�r�E {�  9x=x ?� D" >�=�h =

� 9=�9 �E>'E9  {v�r�E _o'8r ~�|

قإالیت هإي منني ؤطلاعإت ةإیه سإزمإنی :
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�9:Z'r ~�| {�� >�? _�>Z&��'7=9 =�'7�E �� t�r?�E $=�/ _�>Z& %�o��d

�v�r?�E {'I= x {'E= _�>Z& t�ir�

�v�r?�E %F" _�>Z& t�ir�

t�r?�E ~�| z9= _�>Z& %�o��d

p�:8'E� W�yv� �E=>�

=�:r g�ia&�o�N4& ~�| {'I= x f

قإالیت هإي منني ؤطلاعإت ةإیه آمنزشی عبإرتند ؤز:

�I?yr� ~�}Ix= ~:w� {'E9

�9>h ~:w� {e S >�? b>S {� t�y& �r �= G?yr� ~�| Gx=

� -t�r?�E ?� tx>�� ~�| z�j=�h x �| z=x9

	 -~?yr� =�h


 -=�h u�3 z=x�Jr x %��>&

� -~?yr� 9y7

� -=x9 z�= ?� G?yr�


 -=x9 x �|=�w�sE~=yP3 >�\ ~�| z
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u�E=:r {rx?= ~=�:}kv

t�r?�E �I?yr� @h�>r _�>Z&

�I?yr� q�ye& _�>Z& t�ir�

�I?yr� ~�| z=x9 _�>Z&

9�:Z& =9 %�9x:4r tx:� ?��v H�" x l9�Zr ~�| z=x9 _�>Z& t�ir�

�I?yr� ~�}v�r9y" _�>Z& t�ir�

قإالیت هإي منني نیإز سنجی آمنزشی عبإرتند ؤز:

 �-wE ?��v t�@�r x   p�:8'E� W�yv� ��v�r?�E ~�| z9= ��v�r?�E m\�Jr C�E�>� �I?yr�

$��N4&

~9>̀ ~�| ?��v u��Z&

 K�N'7�� x �m]I g� ~�|?��v �|x>j K�N'7�� m\�Jr ~�>� �|x>j �-wE ?��v t�ir�

�%E�=�9 �= �m\�Jr ?� �|x>j {� ?��v g�

mwE>" ?� �I?yr� �-wE ?��v t�ir�
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نني ارنإمه ریزي ن ؤجرؤ عبإرتند ؤز:قإالیت هإي م

$�>av 9�:Z& =9 %�9x:4r tx:� t�wh=�h �owE>" $�Y�S� ~=�:}kv

 t� >�)�& x �I?yr� $�Y�E u'̀>j >Vv =9�t�wh=�h ~���@r x bye3 $�Y�S� ~=�:}kv t�ir�

����@r x bye3 =9

t�r?�E ?� *=�7 �� m7�9 =9 mwE>" ~=�h c��yE ~=�:}kv t�ir�

v t�ir�mwE>" �I?yr� c��yE c��yE ~=�:}k

z:v�=<j ~�| z=x9 C�E� >� mwE>" �I?yr� {r�wE�wI ~=�:}kv

�>,� l�3 =9 ~�| z=x9 C�E� >� mwE>" �I?yr� {r�wE�wI ~=�:}kv

z:I =�@j>� ~�|=�w�sE x �| z=x9 $�Y�S� % ) t�ir�

�I?yr� ~�| {r�v>� ?� ~>�kI=�@j t�ir�

{w�@| ?� ~>�kI=�@j t�ir� �I?yr� ~�|

m]I c3 %7�9>" :�:, ~�| msZn�=y'E9 �� c��Tr 9�>̀� G?yr� ?��'r� { E�4r t�ir�

�yNr >�\ ?� �yNr ~�| z=x9 g�ia& t�ir�

 :|�y7 �>,� z:w�� =9 {h ���| z=x9 C�E� >� mwE>" �I?yr� {r�wE�wI m�iJ& x ~=�:}kv

=yr�� �>,� l�3 =9 ~�}E�h � �mwE>" �I?yr� {r�v>�� :I ~�}E�h � �mwE>" ���>,�
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 ~�| {r�wE�wI ~x= ?� �I?yr� ~�}E�h ~=�@j>� @�v x �z:v�=<j ~�| z=x9� {'̀�� t���"

� mwE>" �I?yr�

�I?yr� ~�| {r�v>� ce4& :M=9 { E�4r t�ir�

~?yr� =�h $�Y�S� ~=�:}kv

����x {�E=y� � %r:7 usO G?yr�� t�wh=�h ��y-Jv�9 $�Y�S� ~=�:}kv

 t�ir��o]I ~�| ?��v t9>h >'o�̀ C�E� >� ~:w� C�h

 ���\ x =yP3 %F�n {��=�

�I?yr� $�x@, ~?�E :w'Fr

 �P̀ u�� =9 :v�y'� z=x9 ��>r �& %E� z:I {'̀>j >Vv =9 �w�Zr ~�P̀ =�:er z=x9 >| ~�>�

v�y& �r �o��̀ Wyv >| �n�d =9 $�x@, u�� � :|9 =�>d �= z=x9 �̂:|� �� Q� &=� =9 �&�x@, :w

� :v>�j =�>d �P̀ u�� =9

�~�|:o�̀ mr�I �I?yr� ~�| C�h %�|�r _�>Z& t�ir�

���x m�iJ& m4r �z=x9 ��>r ��Pev� 6�=�& � Wx>I 5=�&

��%E� ~>�j �" m��d {r�w�|�yj z=�sI �g�&�r y&� $=yM {� {r�w�|�yj =x:M t�ir�

~�| z=x9 ?� �v�r?�E %F" �� R &>r ~�| z=x9 L�8J& ���v�y& R &>r >�\
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قإالیت هإي منني ؤرزیإای آمنزشی عبإرتند ؤز:

����I?=� x ����?=� p>̀ {�}&

 ����I?=� $��yE �v�k���

���� x G?yr� >�:r ��| :3�x t�>�:r REy& z=x9 �J8� >)� u��Z&

z=x9 ����I?=� x ����?=� ?� ~>�j G=�@j

قإالیت هإي منني كزؤرشإت  عبإرتند ؤز:

 d ?� G=�@j$�v�4'r� =9 u� ��\ x �}�9x9>r x �| �ny

9>iosY G=�@j

�>,� x �-wE ?��v  ~�| >'r�=�" ?� ~>�j G=�@j

 mwE>" ���>,� =yr� G=�@j
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�:I :|�y7 q�Vw& >�=�h >Vv 9=yr ~�|>'r�=�" C�E� >� bỳ $�I=�@j {�oh

�?� :w&=� Y {v�r�E u�� ~�}�jB�x >��E

>r $�I=�@j C�E� >� =�9ysv qE=>�=�h ~�| ?��v C�E� >� m d {o3

 �E>'E9 1yTE u��Z&

G?yr� ~�| msZn�=y'E9 x �| {r�v u��� � �| {r�wJ8� ~=�:}kv t�ir�

 %�>�:r u�w0s| x $�Y�S� l9� & ~�>� DiZn�� x $� ZI �� @h�>r Q� &=� ~=�>d>� %�o��d

:3�x

�%E� z:I q|�>̀ !�/ x y-'F, t�ir� bỳ m3�>r {�oh =9
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N8Jr�rysY $�

�� t9y� �ry�Source �mr�h %�wr� x q'F�E
 z?y3 u�� =9 LN8'r ~�| z=x�Jr ?� ~>�j z>}� �� �o7�9 t�F�yv {r�v>� REy& q'F�E u��

�%E� z:I ~?�E z9��" x �3�>S
	��?x= {� x mr�h �v� �'J"

�:I�� �r  {'̀>j $=yM ~�| q|�a& x 9�9=�>d {� {,y& �� �v� �'J" q'F�E

�y�" ��e&=���v� �'J" $:r =9 q'F�E {'E

 :I z9x@̀� q'F�E u�� {� ~>'J�� ~�}'�o��d �� x %̀�� ��e&=� q'F�E {0v�w/ �v� �'J" $:r =9
�:I :|�y7 �v�E= ?x= {� �oZ̀ q'F�E ~� {w�@| .�| tx:� x �Z�>E

���  %v�>'w���%v>'w�� �x R�4r =9 �>,� %�o��dInternet & Intranet��
 %�o��d {v�r�E  u�� �= q|�� t�r@s| �� x {v�j�:, $=yM {� �= %v�>'w�� �%v>'w�� R�4r =9 �>,�

 �%E�=�9
��t�r?�E � �w�@j=�h� �v�Fv� X��wr {i I {� l�N&� %�o��d


